Steam b r | te Su p p | y Created on: : Sunday 05 May, 2024

Steambrite Supply - 210 662 9000 - no-reply@steambrite.com Page 1/2


mailto:no-reply@steambrite.com

Steam b r | te SU p p |y Created on: : Sunday 05 May, 2024

>

Model Number: 61-1486
Prochem 61-1486 Heat Exchanger Coil for Legend GT Item 1 Legend Brands 100846 Performer
405

Manufacturer: Prochem

Prochem 61-1486 Heat Exchanger Coil for Legend GT / Legend Brands 100846

Item one in photo
Does not fit every Prochem Legend GT ever built but does fit units produced after
2018.

PLEASE NOTE: THESE ARE SHIPPED FROM THE FACTORY DIRECT TO YOU
AND THEY WILL ARRIVED BENT OR DENTED.

FINS ON THE HEAT EXCHANGER CAN AND WILL BE SMASHED IN. WE HAVE
NUMEROUS TIMES TO HAVE THE FACTORY RESOLVE THIS ISSUE AND
LEGEND BRANDS STATES THIS IS HOW THEY ARRIVE TO THEM AND THIS IS
A NON WARRANTY ISSUE. THE FACTORY ALSO DOES NOT DOUBLE BOX
THESE WITH 2 INCHES OF CUSHION BETWEEN THE OUTER WALL OF THE
BOX AND THE CONTENTS SO UPS AND FEDEX WILL ALWAYS DENY A
SHIPPING CLAIM.

WHY ARE WE STATING THIS? THE ABOVE STATEMENTS ARE ALWAYS THE
CASE. EVER CUSTOMER COMPLAINS THE FACTORY SHIPS BENT HEAT
EXCHANGERS. WE CANNOT GET THE FACTORY NOR THE SHIPPING
COMPANY TO PAY FOR THIS ISSUE. IN THE PAST, WE HAVE RE-PURCHASED
NEW HEAT EXCHANGERS OUT OF OUR $40 COMMISSION FOR SELLING
THESE BUT WE CAN NO LONGER OFFER THIS FREE SERVICE. WE ARE NOT
GETTING PAID ENOUGH TO REPLACE A $2000+ ORDER OUT OF OUR $40
COMMISSION. WE NEVER BEEN SUCCESSFUL IN HAVING THE FACTORY
REPLACE THESE FOR FREE OR HAVE THE SHIPPING COMPANY PAY FOR A
REPLACEMENT EITHER. ALL SALES ARE FINAL. NO MORE SHIPPING CLAIMS
WILL BE HONORED. IF YOU PURCHASE FROM THIS WEBPAGE, YOU ARE
GOING TO SELF INSURE THIS PURCHASE.

Availability: This product was added to our catalog on Saturday 05 May, 2018
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