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Model Number: HP60 P

Mytee HP60P, Spyder 6gal 120psi HEAT 3Stage, 15Ft hose Set Spray tool Auto Detail Machine

Price Match, GTIN 814338023392

Manufacturer: Mytee Products Inc

The HP60 Spyder&trade; Automotive Detail Extractor puts the &ldquo;Mobile&rdquo;
in Mobile Detailing.
Good things come in small packages. An example is the HP60 Spyder&trade;
automotive detail extractor. Basically, a smaller version of Mytee&rsquo;s&reg;
HP100 Grand Prix&trade;. While the Grand Prix&trade; features two 10-gallon
capacity tanks, the Spyder&trade; contains two 5-gallon tanks. But do not be fooled
by its size. Built smaller for your convenience, the HP60 Spyder&trade; has the same
amount of cleaning power and detailing ability as its large sibling.
The design of both units transformed the auto detailing industry and has been copied
by companies throughout the world. When our automotive extractors debuted in 1997,
Mytee&reg; offered the first heated extractor with a single power cord. Previously,
extractors that used a pump, vacuum and heater required two power cords, making it
hard to find a power source. But Mytee&rsquo;s&reg; trailblazing design changed all
that, and the rest is history.
Other trendsetting features include:

    Performance &ndash; Using our exclusive REAL HEAT&trade; system, the
1,200-watt in-line heater with maximum 210Ëš temperature produces hot water that
quickly breaks up grease and dirt. The single 3-stage LA (low amp) motor makes the
extractor even more effective.
    Has 130&Prime; of water lift, 100 CFM.
    Comes with a 1.25&rdquo; hose. Its size make it easy to maneuver in tight spots.
    The upholstery tool &ndash; has a low profile, perfect for detailing.
    Contains a high drain valve. Perfect for emptying into a standard bucket.
    A compact design &ndash; Fits perfectly into a van, truck or storage area.

The HP60 Spyder&trade; also offers:

    Durability &ndash; With a tough, roto-molded polyethylene material that resists
rusting and denting.
    Customer Service &ndash; Mytee&reg; always offers a limited lifetime warranty and
national network of service centers.

    
        
            
        
        

            
            
                

Steambrite Supply - 210 662 9000 - no-reply@steambrite.com                       Page 1/33

mailto:no-reply@steambrite.com


Steambrite
 Supply

Steambrite Supply Created on:  : Friday 03 May, 2024 

 > 

                    

                         

                    
                    
                        
                        HP60 Spyder 230 volts
                        
                    
                    

                         

                    
                
            
            
            
                
                    

Steambrite Supply - 210 662 9000 - no-reply@steambrite.com                       Page 2/33

mailto:no-reply@steambrite.com


Steambrite
 Supply

Steambrite Supply Created on:  : Friday 03 May, 2024 

 > 

Steambrite Supply - 210 662 9000 - no-reply@steambrite.com                       Page 3/33

mailto:no-reply@steambrite.com


Steambrite
 Supply

Steambrite Supply Created on:  : Friday 03 May, 2024 

 > 

                        
                        
                        
                        
                        
                            
                                

                                     

                                
                                
                                    
                                    My Stats
                                     
                                    
                                    Specifications:
                                    
                                    
                                        • Vac Motor: Single 3-Stage
                                        • Pump: 100 PSI
                                        • Heater: 1200 Watt
                                        • Water Lift: 137"
                                        • Housing: 6 gallon, poly-molded solution and recovery tanks
                                        • Dimensions: 16" x 28" x 29"
                                        • Weight:78 lbs
                                        • includes 15 ft hose set and Auto Detail wand
                                        • Parts List
                                        • Owners Manual
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Steambrite Supply - 210 662 9000 - no-reply@steambrite.com                       Page 4/33

mailto:no-reply@steambrite.com


Steambrite
 Supply

Steambrite Supply Created on:  : Friday 03 May, 2024 

 > 

                                    
                                    Details:
                                    Its compact size makes it the perfect extractor for the mobile
detailer. But don't let its size fool you. The Spyder has all the same features and
specs of its big brother. 100 psi demand pump, powerful 3 stage vacuum motor and a
1200 watt heater. Optional dryer attachment (HP-DRY) to help interiors dry fast and
blower to clean out cracks and crevices.
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see and print the mytee automotive equipment guide

Warranty
Mytee Limited Warranty Policy
Mytee Products, Inc. endeavors to provide high quality products and product support
to its customers and therefore backs up all of its new products purchased from Mytee
Products Inc. (&ldquo;Mytee&rdquo;) or any authorized Mytee distributor/service
center with this limited warranty. This limited warranty begins on the date of the
customer&rsquo;s purchase and is valid and available to the original purchaser only.
Mytee&rsquo;s products are for commercial use only and are not intended for
personal, family or household uses.
HOWEVER, OTHER THAN SET FORTH HEREIN, MYTEE GIVES NO WARRANTY,
EXPRESS OR IMPLIED, AS TO DESCRIPTION, QUALITY, MERCHANTABILITY,
FITNESS FOR ANY PARTICULAR PURPOSE, PRODUCTIVENESS,
INFRINGEMENT, OR OTHER MATTER, OF ANY GOODS WHICH MYTEE SHALL
SUPPLY. THERE ARE NO WARRANTIES WHICH EXTEND BEYOND THE
DESCRIPTION ON THE FACE HEREOF. MYTEE SHALL IN NO WAY BE
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RESPONSIBLE FOR THE PROPER USE AND APPLICATION OF THE GOODS.
MYTEE NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO
ASSUME FOR MYTEE ANY OTHER LIABILITY IN CONNECTION WITH THE SALE
OF MYTEE&rsquo;S GOODS. THIS LIMITED WARRANTY POLICY MAY BE
CHANGED OR WITHDRAWN BY MYTEE AT ANY TIME WITHOUT NOTICE.
WEAR PARTS 90-DAY LIMITED WARRANTY: Mytee will replace all wear parts for
90 days from the date of original purchase. &ldquo;Wear parts&rdquo; are items
which wear out as a result of usage or the passage of time and are consumed despite
attempts to maintain them, such as gaskets, wheels, brass, cords, wires, electrical
terminals, hoses, switches, thermostats, plastisol parts, filters, bearings, brushes,
solenoids, o-rings, bulbs, heating elements, castors, or other parts deemed wear
items in Mytee&rsquo;s sole discretion. This warranty covers the cost of replacement
only and does not cover shipping or labor costs.
PUMP, VACUUM MOTOR AND HEATER 1-YEAR LIMITED WARRANTY: Mytee
warrants that pumps, vacuum and floor machine motors, and heaters will be free from
manufacturing defects, defects in workmanship, and defects in material for one (1)
year from the date of original purchase. This warranty does not apply and is void if the
pump, vacuum motor, or heater has worn brush motors, water damage, chemical
build-up, chemical damage, or evidence of abuse, neglect or tampering. This warranty
covers the cost of replacement or repair only and does not cover shipping or labor
costs.
HOUSING 5-YEAR LIMITED WARRANTY: For five (5) years from the date of
purchase, Mytee warrants a percentage of the cost of replacement of
rotationally-molded housings pro-rated as follows: Mytee will pay 100% of
replacement cost in the first year from the date of purchase, 75% of replacement cost
in the second year from the date of purchase, 50% in the third year, 25% in the fourth
year, and 12% in the fifth year. Replacement cost does not include the cost of
shipping or labor.
LIMITATION OF DAMAGES: THE REMEDY OF REPLACEMENT OR REPAIR OF
ANY DEFECTIVE GOODS SHALL BE THE EXCLUSIVE REMEDY UNDER ANY
WARRANTY MADE BY MYTEE, WHETHER EXPRESS OR IMPLIED. IN NO EVENT
SHALL MYTEE BE LIABLE FOR ANY INCIDENTAL OR CONSEQUENTIAL
DAMAGES, PROPERTY DAMAGES, OR PERSONAL INJURIES.
All limited warranties are void for, and Mytee does not warrant in any way, any
product that evidences misapplication, improper installation, abuse, lack of
maintenance, negligence in use or care, abnormal use, alteration of design, use of
incompatible or corrosive chemicals, use in a rental service, and/or servicing,
installation of parts, or repairs by anyone other than Mytee or a Mytee authorized
distributor or service center. Mytee may make changes in products it manufactures
and markets at any time; these
changes are made without obligation to change, retrofit, or upgrade any product
previously sold or manufactured.
Mytee has no obligation to honor the limited warranties set forth herein unless the
original purchaser, promptly upon discovering the warranty claim and prior to
continuing to use the product, contacts Mytee or a Mytee authorized distributor or
service center to describe the claim and to receive and follow instructions for
documenting and resolving the claim. In addition, the purchaser must provide the
product to which the claim applies to Mytee or a Mytee authorized distributor or
service center for a thorough inspection.
If any provision or portion of this limited warranty policy is found to be unenforceable,
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then the remaining provisions and portions shall remain valid and enforceable. If any
provision or portion of this limited warranty policy is found to be limited by law, then
that provision or portion shall be construed to make it effective within the bounds of
law. For example, if there are legal limitations on the duration of warranties, the
warranties made herein shall be construed to have the minimum duration required by
law, or, if there are legal limitations of exclusion of remedies, the exclusions made
herein shall be construed to apply to the fullest extent possible without violating the
law.
The validity, construction and performance of this warranty policy shall be governed
by the laws of the State of California, without respect to conflicts of laws principles.
The exclusive jurisdiction of any legal action arising from or related to this warranty
policy shall be in the State of California and no legal action shall be commenced
elsewhere.

 -->Order the HP60 Spyder&trade; today, and see for yourself why this classic design
sets the standard for all auto detailing extractors.

 

 

 

 

 

 

    
        
             
             
        
        
            Warranty
            Limited 5yr Body warranty
        
        
            Body
            Roto-molded polyethylene
        
        
            Tank
            5 gallon
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            Vacuum
            Single 3 stage LA
            
                
                    
                         
                        Factory Installed
                         Mytee C302LA Electro Vacuum Motor Model Q6600-090A-MP-26 3
stage 120V Flat Bottom (C302 original part number) 
                        or similar
                    
                
            
            
        
        
            CFM
            100
        
        
            H20
            130"
        
        
            Pump
            Diaphragm
        
        
            PSI
            120
            
                
                    
                         
                         Factory Installed
                        Aquatec 120 psi Water Pump 115v 1.3 gpm Mytee C305 For Carpet
Cleaning Machines 58-ELK-120 AP120 
                        or similar
                    
                
            
            
        
        
            GPM
            1.3
        
        
            Heater
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            1200 W - 210 degree maximum
        
        
            Locking Casters
            3"
            
                
                    
                         
                         Factory Installed
                        Mytee H667 3 inch Locking Front Caster 
                        or similar
                    
                
            
            
                
                
            
            
        
        
            Power Cord
            Single 25' 12/3
        
        
            Tools
            4" upholstery tool
            
                
                    
                         
                         Factory Provided
                        Mytee 8400 Upholstery Tool 4" Upholstery and Auto detail Wand Open
Spray
                        or similar plastic version
                    
                
            
            
        
        
            Hose Package
            15' vacuum and solution hose combo
        
        
            Product Weight
            69 lbs
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            Shipping Weight
            89 lbs
        
        
            Product Dimensions
            28" x 15" x 35 3/4"
        
        
            Shipping Dimensions
            28 1/2" x 17 1/4" x 35 3/4"
        
    

Optional Steambrite Exclusive Extended ON Site Warranty covers parts, labor,
shipping for an extra 2 years beyond the factory warranty!
120 psi pump
Single 3 stage vacuum motor (136 inches of lift)
1200 watt inline heater
6 gallon tanks
15 ft hose set
Open spray hand tool (One direction cleaning)
Includes hoses and hand tool and power cord.

Also marketed under parts:
MYHP60, PRE60

    User Manual
    Wiring Diagram
    Parts List March 2014 - Present
    Parts List Oct. 2013 - Feb. 2014
    Parts List May 2013 - Sept. 2013

Mytee may make changes in products it manufactures and markets at any time; these
changes are made without obligation to change, retrofit, or upgrade any product
previously sold or manufactured. 
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Name="footer" />

Name="index heading" />

UnhideWhenUsed="true" QFormat="true" Name="caption" />

Name="table of figures" />

Name="envelope address" />

Name="envelope return" />

Name="footnote reference" />

Name="annotation reference" />

Name="line number" />

Name="page number" />

Name="endnote reference" />

Name="endnote text" />

Name="table of authorities" />

Name="macro" />

Name="toa heading" />

Name="List" />

Name="List Bullet" />

Name="List Number" />

Name="List 2" />

Name="List 3" />

Name="List 4" />

Name="List 5" />

Name="List Bullet 2" />

Name="List Bullet 3" />

Name="List Bullet 4" />
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Name="List Bullet 5" />

Name="List Number 2" />

Name="List Number 3" />

Name="List Number 4" />

Name="List Number 5" />

Name="Closing" />

Name="Signature" />

UnhideWhenUsed="true" Name="Default Paragraph Font" />

Name="Body Text" />

Name="Body Text Indent" />

Name="List Continue" />

Name="List Continue 2" />

Name="List Continue 3" />

Name="List Continue 4" />

Name="List Continue 5" />

Name="Message Header" />

Name="Salutation" />

Name="Date" />

Name="Body Text First Indent" />

Name="Body Text First Indent 2" />

Name="Note Heading" />

Name="Body Text 2" />

Name="Body Text 3" />

Name="Body Text Indent 2" />
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Name="Body Text Indent 3" />

Name="Block Text" />

Name="Hyperlink" />

Name="FollowedHyperlink" />

Name="Document Map" />

Name="Plain Text" />

Name="E-mail Signature" />

Name="HTML Top of Form" />

Name="HTML Bottom of Form" />

Name="Normal (Web)" />

Name="HTML Acronym" />

Name="HTML Address" />

Name="HTML Cite" />

Name="HTML Code" />

Name="HTML Definition" />

Name="HTML Keyboard" />

Name="HTML Preformatted" />

Name="HTML Sample" />

Name="HTML Typewriter" />

Name="HTML Variable" />

Name="Normal Table" />

Name="annotation subject" />

Name="No List" />

Name="Outline List 1" />
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Name="Outline List 2" />

Name="Outline List 3" />

Name="Table Simple 1" />

Name="Table Simple 2" />

Name="Table Simple 3" />

Name="Table Classic 1" />

Name="Table Classic 2" />

Name="Table Classic 3" />

Name="Table Classic 4" />

Name="Table Colorful 1" />

Name="Table Colorful 2" />

Name="Table Colorful 3" />

Name="Table Columns 1" />

Name="Table Columns 2" />

Name="Table Columns 3" />

Name="Table Columns 4" />

Name="Table Columns 5" />

Name="Table Grid 1" />

Name="Table Grid 2" />

Name="Table Grid 3" />

Name="Table Grid 4" />

Name="Table Grid 5" />

Name="Table Grid 6" />

Name="Table Grid 7" />

Name="Table Grid 8" />
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Name="Table List 1" />

Name="Table List 2" />

Name="Table List 3" />

Name="Table List 4" />

Name="Table List 5" />

Name="Table List 6" />

Name="Table List 7" />

Name="Table List 8" />

Name="Table 3D effects 1" />

Name="Table 3D effects 2" />

Name="Table 3D effects 3" />

Name="Table Contemporary" />

Name="Table Elegant" />

Name="Table Professional" />

Name="Table Subtle 1" />

Name="Table Subtle 2" />

Name="Table Web 1" />

Name="Table Web 2" />

Name="Table Web 3" />

Name="Balloon Text" />

Name="Table Theme" />
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Name="List Paragraph" />

Name="Intense Quote" />
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Name="Subtle Emphasis" />
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Name="Intense Emphasis" />

Name="Subtle Reference" />

Name="Intense Reference" />

UnhideWhenUsed="true" Name="Bibliography" />

UnhideWhenUsed="true" QFormat="true" Name="TOC Heading" />

Name="Grid Table 1 Light Accent 1" />

Name="Grid Table 6 Colorful Accent 1" />

Name="Grid Table 7 Colorful Accent 1" />

Name="Grid Table 1 Light Accent 2" />

Name="Grid Table 6 Colorful Accent 2" />

Name="Grid Table 7 Colorful Accent 2" />

Name="Grid Table 1 Light Accent 3" />
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Name="Grid Table 6 Colorful Accent 3" />

Name="Grid Table 7 Colorful Accent 3" />

Name="Grid Table 1 Light Accent 4" />

Name="Grid Table 6 Colorful Accent 4" />

Name="Grid Table 7 Colorful Accent 4" />

Name="Grid Table 1 Light Accent 5" />

Name="Grid Table 6 Colorful Accent 5" />

Name="Grid Table 7 Colorful Accent 5" />

Name="Grid Table 1 Light Accent 6" />

Name="Grid Table 6 Colorful Accent 6" />

Name="Grid Table 7 Colorful Accent 6" />

Name="List Table 1 Light Accent 1" />

Name="List Table 6 Colorful Accent 1" />
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Name="List Table 7 Colorful Accent 1" />

Name="List Table 1 Light Accent 2" />

Name="List Table 6 Colorful Accent 2" />

Name="List Table 7 Colorful Accent 2" />

Name="List Table 1 Light Accent 3" />

Name="List Table 6 Colorful Accent 3" />

Name="List Table 7 Colorful Accent 3" />

Name="List Table 1 Light Accent 4" />

Name="List Table 6 Colorful Accent 4" />

Name="List Table 7 Colorful Accent 4" />

Name="List Table 1 Light Accent 5" />

Name="List Table 6 Colorful Accent 5" />

Name="List Table 7 Colorful Accent 5" />

Name="List Table 1 Light Accent 6" />

Name="List Table 6 Colorful Accent 6" />
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Name="List Table 7 Colorful Accent 6" />

Name="Mention" />

Name="Smart Hyperlink" />

Name="Hashtag" />

Name="Unresolved Mention" />

Name="Smart Link" />

/* Style Definitions */
table.MsoNormalTable
{mso-style-name:"Table Normal";
mso-tstyle-rowband-size:0;
mso-tstyle-colband-size:0;
mso-style-noshow:yes;
mso-style-priority:99;
mso-style-parent:"";
mso-padding-alt:0in 5.4pt 0in 5.4pt;
mso-para-margin-top:0in;
mso-para-margin-right:0in;
mso-para-margin-bottom:8.0pt;
mso-para-margin-left:0in;
line-height:107%;
mso-pagination:widow-orphan;
font-size:11.0pt;
font-family:"Calibri",sans-serif;
mso-ascii-font-family:Calibri;
mso-ascii-theme-font:minor-latin;
mso-hansi-font-family:Calibri;
mso-hansi-theme-font:minor-latin;
mso-bidi-font-family:"Times New Roman";
mso-bidi-theme-font:minor-bidi;}

Mytee HP60 Question and Answers:
Question:  Can I mix my cleaner with the water that I pour into my fresh water tank?
Answer:  NO!  This is not recommended as you should always prespray, agitate the
cleaners and then use the machine to rinse off what I have already presprayed and
scrubbed.   Most cleaners will ruin the pump and the heater at the same time.
Question:  Since it is a heated machine, can I use cold water?
Answer:  You can but will supply minimal heating results.  Please note this is a super
small heater and will only boost the water temperature about 20 degrees F hotter than
what you pour into the freshwater tank, so if I add cold 65-degree water, the machine
is only going to clean at 85 degrees F.  If I use 120-degree hot tap water, now I can
clean at 140 degrees.

Steambrite Supply - 210 662 9000 - no-reply@steambrite.com                       Page 30/33

mailto:no-reply@steambrite.com


Steambrite
 Supply

Steambrite Supply Created on:  : Friday 03 May, 2024 

 > 

Question:  Is this a steam Cleaner?
Answer:  No.  This is a hot water extraction machine as it will not clean with steam.
Question: What is the hottest water temperature that this machine will accept being
poured into the fresh tank?
Answer:  140 degree F.
Question:  Factory states up to 120 psi, does it actually clean at 120 psi?
Answer:  No.  This machine is a suction feed machine and not a pressure feed
machine.  This means when you squeeze the wand trigger, the pump has to suck the
water out of the water tank as well as push it though the heater and out the hose.  If
you convert the machine to pressure feed it would provide 120 psi but being that it is
suction feed it will be a little under this number.
Question:  Factory states heats water up to 210 degrees, is this true?
Answer:  Yes, when you set the cleaning wand down and quit cleaning the 8 oz
heater under the hood will reach 210 degrees and turn itself off.  When you pick up
the wand and start cleaning again, the heater will turn itself back on and provide you 8
ounces of really hot water.  But for the average person cleaning and using the
machine, expect a 20 degree rise up and above what ever you pour into the machine
to start.
Question:  Is this a &lsquo;good&rsquo; or &lsquo;professional&rsquo; machine?
Answer:  This is the most common question of them all and the answer is both yes
and no.  Please note Amp draw is king!  In the world of auto detail machines, we sell
them with one power cord, 2 cords, 3, 4, 5 and 6 power cords.  We have systems that
burn propane, kerosene, diesel fuel to heat the water.  Systems that use open spray
wands, closed spray wands, and internal spray wands.  So out of the 500+ different
machines we sell it is near the bottom of the barrel on professional machines drawing
20 amps at 120 volts.  Any machine that uses more power than this will out clean this
machine.  This is the laws of physics.  The more energy you place in the vacuum,
pump and heating system the faster you can clean.  I had the Hertz Rent-A-Car
account for years and you never consider this machine as it is just too slow.  Most
professionals would consider a 30 to 40 amp machine for professional cleaning.  The
flip side of this is this is one of the best-selling machine out of all of them because of
this price.  It is a lot of machine for the money.   I had a customer stated he wanted to
return the machine as he complained it was too slow.  This is like a customer
purchasing a bicycle and then complaining if does not drive as fast as an internal
combustion engine.  If you want to clean like a 40 amp machine, purchase a 40 amp
machine.  Do not purchase a 20 amp machine and complain that it does not perform
like a 40 amp machine.
Question:  Can I use this machine on a 15 amp breaker?
Answer:  Yes, simply turn the heater off.  The water pump and vacuum will use less
than 15 amps.
Question:  How long does it take to heat the 5 gallons of water?
Answer:  It will never heat the 5-gallon tank of water.  The heater is a separate tank
under the hood.  The water passes from the fresh tank, to the pump, then to the 8 oz
heater, then to the hoses and cleaning tool.  At no time will the hot water go back into
the fresh water tank.
Question:  How do not test the heater to make sure it is working?
Answer:  Fill the machine with cold water, turn on the heater, wait 3 minutes and then
squeeze the trigger.  Feel the brass quick coupler that leaves the machine, and you
will be able to tell the heater works because the coupler will get warm.  This test is
only for testing the heater as you are supposed to fill the machine with hot water!  The
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problem with testing the heater with already hot water is the water is already hot and
the machine is only going to make the water hotter, making it harder to know if it is
actually working.
Question:  Is the machine freeze / thaw stable?
Answer:  No!  Letting the machine free will ruin the pump and the heater at the same
time.
Question:  If I do not like the machine, can I return it?
Answer:  No.  All new machines include a full factory parts warranty but neither the
factory nor SteamBrite have a free rental program.  Once you use the machine it is no
longer OK to return it.  How would you like us to ship you someone else&rsquo;s used
return when you order a brand new machine?  You would not like this and you expect
a brand new machine when you order a brand new machine.  Since these machines
are sold almost at cost, offering returns is just not an option.  It is way better to ask
questions now and purchase the correct machine for your budget and application up
front.
Question:  Does the pump run all the time?
Answer:  No, the pump is on a pressure switch.  When you depress/ squeeze the
trigger the pump will turn on, when you let go the pump will turn off.

Question:  If I run out of water, will the pump self prime back up once I start cleaning
again?
Answer:  Maybe.  If it does not prime up, water the video on youtube, search
&ldquo;steambrite prime pump.&rdquo;
Question:  Does the machine include a plastic cleaning wand or a stainless-steel
cleaning wand?
Answer:  As of today 2022-04-20, they include a plastic wand.  Please note the
factory is super clear that they reserve the right to make changes as they see fit
bases on parts availability and warranty issues without notifying the dealers or the
public.  All orders filled by part / model number only.  This goes for color too.  They
reserve the right to ship you whatever color or shade they want but most orders are
filled in the blue family.
Question:  If I have a warranty issue, who is going to fix this machine?
Answer:  You are.  The factory warranty is parts only and does not include shipping or
labor cost.   If you have a warranty issue, you will have to remove the broken part and
mail it back to the factory for testing.  The factory does not ship out replacement parts
until your broken part has been received.  All shipping cost are handled by the
customer.   Please note that over 99% of all issues are customer caused by allowing
the machine to freeze, allowing the pump to lose it prime, using and storing chemicals
in the pump and heater, and clogged spray nozzles and will not be covered by the
factory warranty.   I have been selling these machines for over 20 years and currently
do not know of a single warranty issue that was not caused by the customer&rsquo;s
neglect.   In other words, if you take care of the machine, it is super reliable.  All
warranty issues are handled by email only.  You cannot call on the phone and you will
be required to email photos, serial number, invoice number, and explain all the testing
you have completed thus far.  Example to say, &ldquo;it does not work,&rdquo; the
factory is never going to know what part you might need&hellip; You will have to
participate in the repair process and if you do not think you are OK with this, you
should not purchase equipment online at a discount but rather pay full retail price at a
retail store.   Some parts are 90-day warranty, some are a year, and the housing is 5
years but pro-rated (like a car battery.)  These machines are super easy to work on
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and most repairs take under 15 minutes to perform.   There is no reason you should
ever have to ship back the entire machine.

Availability: This product was added to our catalog on Thursday 09 July, 2015
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