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Model Number: Water Extraction Machine

San Antonio TX Water Extraction Wet Carpet Removal Machine Rental

Manufacturer: SanAntonio Tool Equipment Rental

 Rent a Water Extraction Water Removal Flood Machine in San Antonio, Texas.

Uses:  Used for water extraction work to suck water out of carpet and floors after
broken pipes, leaks, and heavy rain fall.  Assist in cleaning: carpets, area rugs, car
interiors, drapes, spot and stain removal, odor control work, , body fluid removal,
carpet dying and color correction.

Cost figured per day.
Pick up and delivery not included but available for $35 per service call + $1.10 per
mile round trip (labor not included)
Location SteamBrite Supply 18975 Marbach Lane #200-C (2 Miles north of Rolling
Oaks Mall) San Antonio, TX 78266  (210-662-9000)

Machine Specifications:
12 gallon fresh and waste tank
25 ft hose set
Stainless steel cleaning wand
Dual 25 ft power cords
Water extraction, mold control Chemicals not included
Requires dual 15 amp breakers @ 120 volts to operate. (regular wall outlets in two
different rooms)
Build in circuit locator confirms machine is ready to use.
200 psi water pressure available if you need to rinse carpet.  This is important if the
origination of the water is from a non-drinking water source.  Example from outside. 
The water would have carried bacteria from the soil into the home.
Dual 2 stage vacuum system can clean 50 ft away.
Color of equipment is not guaranteed.
Rate based on 24 hours.
(optional weekend rate: Friday, Saturday, Sunday, and return on Monday $100)

Rental Requirements:
Texas Drivers License Number and Date of Birth
Current Living Address
job site address
Social Security Number
Phone numbers
Licenses Plate information on vehicle used to transport equipment.
Credit card information or cash deposit.
Clean and rinse out the machine, hoses and wand when finished.  A $15 cleaning fee
will be collected if the equipment is dirty on the return.  If the machine is used for body
fluid removal, dye work a $15 cleaning and sanitizing fee will be assessed PLUS you
are required to clean the machine yourself.  If you fail to inform us that you used the
equipment in this manner you will be open to a law suit for damages by subjecting the
public to hazards. 
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Options:
Hand or upholstery cleaning tools for cleaning: cars interiors, upholstery, matresses,
and stairs
Extra 25 ft hose set allows you to clean the second floor of your home and leave the
machine at the base of the stair case.
Cleaning and deoderization chemicals.
Rotary Power Scrubber.
Water Claw Wand to remove water and odors from under the carpet and
padding/cushion.
Air movers and dehumidifiers to dry the walls beyond what can be just sucked off the
floor.  THIS IS IMPORTANT!

Caution: It is important to not overload the electric power circuits in the building that
you are placing the equipment.  Just because it plugs into an outlet does not mean it
is OK to that outlet.   It is the responsibility of the user to confirm that the power can
support the equipment. 

Questions:
A.  How come I have to supply my Social Security Number?  
Answer:  This is to affect your credit when you do not bring the equipment back.  This
is no different than when you go to the doctor&rsquo;s office and they ask for your
social security number.  They only reason they need it is if you do not pay your bill
promptly.  The only reason the doctor&rsquo;s office needs your SS number is to
affect your credit.  This is a requirement.  The only way to avoid providing this
information is provide a large enough cash deposit that will purchase the equipment.  

B.  Are you open on Sunday?
"No."  If you rent on Saturday we do let you keep the equipment an extra day for free,
but you will be required to bring the equipment back on Monday morning.

C.  Can I reserve a machine for a specific day?
"Yes."  Only if you prepay for it.  We will have to take the required information over the
phone and charge you in advance for the rental.  

D.  What if I prepay for a rental and cannot show up to pick up the machine?
All sales are final.  No credit is placed back on your credit card, but we can carry over
the funds to use on a different day (like purchasing an air line ticket.)

E.  What if the machine does not work?  Will you bring me a replacement?  Can I get
my money back?
You will be required to bring the machine back to us.  We will not bring you a
replacement.  Over 90% of the times a customer states they cannot use the machine,
the machine is tested at our location and we cannot find anything wrong with it. 
Please make sure before you leave our location, you know how to use the machine!  
When you bring back the machine, it will be tested, if their is nothing wrong you can
finish out the days rental.  If there is really something wrong with the machine, you
can have a substitute machine or have credit to use on a different day.  You will not
get your money back.

F.  Does the machine come with instructions on How to clean carpets, upholstery, ...?
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"No."  Please ask your service rep at SteamBrite for help with any specialty issues.

G.  Will carpet cleaning remove stains and odors or just dirt?
For the most part, you should expect to only remove the dirt from the material you are
cleaning.  Here is a list of items that will not respond to carpet cleaning but yet can be
removed by incorporating a stain removal process with carpet cleaning:
Removable stains with specialty spotters and techniques: tar, make up, shoe polish,
paint, ink, adhesive, glue, rust, blood, coffee, mustard, grass stains, wine, urine, urea,
diarrhea, iodine, dye stain drinks: Kool-Aid, cough syrup, Big Red, dog food vomit with
food dye, Gatorade, decaffeinated coffee, milk, egg, motor oil, grease.  This is true
with odor removal issues like odors from urine, fires, drug labs, after math or decaying
protein odors, skunk...

H.  Can I purchase a spot remover to remove all the problems mentioned above in
section G?
It is not one spotter, rather many of the problems mentioned in section G are a
different spotter for a different issue.  Please visit 
Odor Removal: 
http://www.steam-brite.com/odor-removal-urine-stain-removal-odor-control-starter-che
mical-location-package-p-11185.html
and
Stain removal:
http://www.steam-brite.com/shazaam-chemical-start-package-stains-starter-p-7909.ht
ml 

I.  Will Steam Brite come out and clean or do a job for me? 
Yes.  You can call our office with your issue and we will see what we can do to help. 

J.  Can I pick up a machine on Friday and bring it back on Monday?
Yes, but you will be charged for two day and given one day for free.

K.  Since this is a heated machine, do I fill it with cold water or hot water?
You are to fill the machine with the hottest water possible (up to 140 degrees F).  The
heater is designed to boost the water temperature as it passes through the machine. 
It is not designed to heat the water in the tank. 

Availability: This product was added to our catalog on Wednesday 29 August, 2012
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